APPENDIX A

APPLICANT ELIGIBILITY REQUIREMENTS

1. Applicant must be an SCE or SCG residential customer. For SCE, only
customers listed on the account or authorized contacts listed on the
account can request assistance. To verify a person is authorized on an
SCE account, contact SCE'’s Offline Support team at (800) 525-5770.

2. Applicant must meet the income guidelines listed below. Income for each
person living in the household must be included in the total monthly/yearly
income (the income or aid received by all persons living in the home)
whether taxable or non-taxable, before deductions. Total household
income from all sources must be equal to or less than the following income
guidelines. Children not living in the household at the time of the
appointment will not be counted.

EAF | GAF
Maximum Household Income
Effective as of June 1, 2008

Number of Total Combined Total Combined
Persons in Monthly Income Annual Income
Household ;
1-2 $2,542 $30,500
3 $2,983 $35,800
4 $3,600 $43,200
5 34,217 $50,600
6 $4,833 $58,000

Add $7,400 yearly, or $617 monthly for each additional person

3. Applicant must provide agency with the original first full page of the current
utility bill. Copies of bills, or partial bills will not be accepted. The only

exception is an online bill for My Account customers. Bills older than two
months will not be accepted.

4. Applicant’s utility bill must be for a single family residence -- not a business.

Note: Business or commercial accounts do not qualify for EAF/GAF
assistance.

5. While waiting for program credit, applicant must continue to pay new
current charges.



